SPECIALTY SERVICES

E MID AMERICA

Dear Valued Business Partner,

As you may already be aware, SOLID Surface Care, Inc. (“SOLID”) acquired Mid America
Specialty Services (“MASS”) in December 2025. We are pleased to share that we are
nearing completion of our systems’ integration and are committed to ensuring a seamless
transition for our valued vendors and business partners.

Effective September 1, 2026, all future invoices should be issued to SOLID Surface Care,
Inc. While your communication will continue with the same trusted legacy MASS team (and
MASS will continue to be the contracting entity), all applicable invoices for work performed
or purchases made on or after September 1, 2026, should be issued to:

SOLID Surface Care, Inc.
3820 Rose Lake Dr.
Charlotte, NC 28217-2833

We sincerely appreciate your continued partnership and cooperation throughout this
transition. Should you have any questions or require additional information, please contact

our Accounts Payable team at ap@solidcare.com or ap@massus.com. We are happy to
assistyou.

Thank you for your continued partnership and for the important services you provide to our
organization. We look forward to continuing our relationship with you as SOLID Surface
Care, Inc.

Sincerely,
SOLID Surface Care, Inc.
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